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Adobe Acrobat
Professional

Adobe PDF Creation , Editing and Management
tool.

Document
Management

Information
Technology

As Needed As Needed

ARC GIS ESRI GIS Mapping Geographic
Information Systems

Development
Services

As Needed As Needed

AutoCad Civil Autodesk Civil Engineering Engineering Engineering As Needed As Needed

CIVICLIVE CIVICLIVE Hosted Web Site Web Site Information
Technology

As Needed As Needed

Class Active Net. Parks, Facility Management and
Recreation Software

Recreation Software Recreation
Dept.

Daily Daily

Crossroads Crossroads
Software, Inc

Accident Investigation Software Other Public Safety As Needed As Needed

Evidence ON Q Evidence ON Q Crime Evidence Managment Other Public Safety As Needed As Needed

Exchange Microsoft Email Processing Email System Information
Technology

Daily Daily

Firehouse Firehouse Firehouse Records Management System Other Public Safety Daily Daily

Goverment
Outreach

Accela Citizen Request System Code Enforcement Public Works Daily As Needed

Granicus Granicus City Meeting Video storage and streaming. Web Site City Clerk As Needed As Needed

Ileads Hexagon Records Management System for Public
Safety

Other Sonoma
County

Daily Daily



Laserfiche
Document Imaging

ECS Imaging
Inc

Document Management Document
Management

City Clerk Daily Daily

Microsoft Office Microsoft Office Productivity Suite Including Access
databases

Other Information
Technology

Daily Daily

Microsoft SQL Microsoft Data Collection and retrieval Data Storage Information
Technology

Daily Daily

Milestone Milestone Video Surveillance System Other Public Safety As Needed As Needed

Neogov Neogov Applicant tracking system. Human Resources Human
Resources

Daily Daily

Pawtrax SPCALA Animal Shelter Management Software Animal License Animal Shelter As Needed As Needed

Provenue Tickets.com Performing Arts Center Ticketing Recreation Software Performing
Arts Center

Daily As Needed

Springbrook
System

Accela City budgeting, billing , payroll, Accounts
receivable and payable

Financial System Finance Dept. Daily Daily

Survey Monkey Survey Monkey Running and collecting survey information. Web Site City Clerk
Office

As Needed As Needed

TrakIT Sungard Land Management, Permits, Fees,
Inspections

Permit System Development
Services

Daily As Needed

XC2 XC2 Software Backflow Prevention Software Other Public Works As Needed As Needed
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